
Refine by Bethany Terms & Conditions

A Deposit is required to secure all Appointments.
Deposits must be paid within 48hrs of the appointment being made
All deposits are non-refundable and are required to secure your appointment.
Appointments cancelled or rescheduled with less than 48 hours’ notice will result in the loss of your 
deposit.
Appointments cancelled or rescheduled with less than 24 hours’ notice will result in all payments 
made, including the full treatment cost if paid in advance, being non-refundable and non-
transferable.
Failure to attend your appointment without notice (no-show) will result in the full treatment cost 
being retained.
If you wish to reschedule and provide more than 48 hours’ notice, your full payment, including your 
deposit, can be transferred to a new appointment once only. Any further requests to reschedule will 
require a new booking and a new deposit.


